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CREATE YOUR ONLINE SERVICES ACCOUNT 

Pet Licence Accounts  

INSTRUCTIONS 

1. Go to www.duncan.ca and click on “I want to…” then "Pay Online." 
 

2. Click “Link & Register”, then select “Create Account” for step-by-step guidance. 
 If you already have an account, you can skip the steps below and simply sign in 

 
3. Select Account type – “PL – Pet Licences”  

 
4. Enter the required account details (found on past invoices), then click “Save.” 

 For Pet Licences, you’ll need your Account Number and Access Code/Pin (example below) 
 

 

 
Link Your Other Accounts to Your Profile  

5. Navigate to your profile “Account Management” 
 

6. Select “Add Account” and enter the required information from your previous invoices (see examples 
above) 

 


